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For over 50 years, GSA (Gibunco Ship Agency) has delivered a high quality, efficient and cost-effective service to the global shipping 
industry, targeted at saving our clients time and money.
At GSA, we are committed to operating with integrity, respect, and professionalism in all our business activities. We value safety, 
environmental protection, the well-being of our employees and the communities in which we operate.
Our values are the foundation of our business and we strive to uphold them in everything we do. 
We value transparency, integrity, teamwork, and excellence. 

Our port agency services offer a complete range of maritime solutions, 
designed to meet the needs of vessel owners, ship managers and 
operators while at port.

We provide agency services, catering for all types of calls. This includes (but 
not limited to) husbandry, technical, bunkering, cargo operations (liquid, 
dry and project cargo) at berth and via STS, ranging from full agency to 
owner’s protective agency, including canal transits, dry dockings, lay-ups 
and offshore preparation projects.

What we do......?

MEETING YOUR
MARITIME NEEDS
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Furthermore, our Hub Coordination Centre provides our clients with a one-
stop-shop solution for all their shipping needs. It is designed to provide 
our clients with seamless services, ensuring that vessels’ operations are 
performed in a safe and timely fashion, whilst being as cost effective as 
possible.

Our well-trained, highly skilled and experienced team is available 24/7, 
focusing on ensuring that your vessel has the best turnaround possible 
and receives the highest standards of service during its operations.
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Years Exp

50+
Professionals

30+
Calls per Year

3000+
Satisfiction

100%

GIBUNCO GROUP
GSA is part of the GIBUNCO Group, a leading provider of shipping services, boasting a global presence and a prestigious maritime excellence. 
Our team of professionals have accrued many years of experience within the shipping industry and are committed to providing the highest 
standards of service to our principals and stakeholders.
We are proud of our reputation for reliability, efficiency, and professionalism, and we are constantly working to improve and enhance our 
services and processes to meet our principals’ requirements.

Our values are the foundation of our business, and we strive to uphold them in everything we do. 
We value transparency, integrity, teamwork, and excellence. 
We are also committed to providing a safe and healthy working environment for our employees, and we 
work tirelessly to ensure that our operations are environmentally friendly and sustainable.

At GSA, we take quality, health, safety, security, and the environment (QHSSE) seriously. We have a 
comprehensive QHSSE policy that outlines our commitment to ensuring that all our operations are 
conducted in a safe and responsible manner. We continuously monitor our operations and implement 
measures to improve our QHSSE performance.

OUR VALUES

QHSSE
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Our full agency service provides a complete solution for 
vessel owners, ship managers and/or operators.
We comply, with utmost diligence, with all of the 
different authorities’ requirements to clear your vessel 
inwards and outwards, enabling your vessel to perform 
the operations required during its call, may it be to uplift 
bunkers, perform a cargo operation, repairs or simply to 
perform husbandry services. Meanwhile, we coordinate 
with all actors involved to ensure the smoothest 
turnaround possible for your vessel, may it be at port 
(berth and/or anchorage) or during a slowdown Off Port 
Limits (OPL). 

We provide Husbandry services for all the needs that 
owners and managers may have whilst your vessel is at 
port. These services include, but are not limited to, crew 
changes (formalities, transport and accommodation), 
medical attention, provisions purchase and delivery, 
solid and liquid residues disposal, spares clearance, 
handling, transport and delivery, as well as forwarding, 
fresh water supply, FFA and LSA maintenance services, 
Sanitary Certificate renewal, and any other services that 
your vessel may require.
We closely coordinate with our partners and suppliers 
to meet all your needs in a correct and timely fashion, 
whilst ensuring that your vessel is in full compliance 
with all local regulations. All this is done with a cost-
effective frame of mind which minimizes our principal’s 
costs.

Full Agency Husbandry

The reason behind why people choose us and 
take our services...

Our Owners Protective Agent (OPA) service gives our 
principals peace of mind with regard to operating at 
ports where they have no or little previous experience, 
making sure that costs are kept to a minimum, without 
jeopardizing the charterer’s operations, whilst looking 
after the interests of owners.
We ensure that our principals do not pay any non-
compulsory costs, especially safeguarding them from 
involuntary incurring in an illegality.
We constantly monitor and control the operations, to 
ensure that no unnecessary delays are caused, and if 
there are, that they are properly accounted for on the 
vessel’s SOF.

Owners Protective Agent

5



For over 50 years, GSA has delivered a high quality, 
efficient and cost-effective service to the global 
shipping industry, targeted at saving our clients 
time and money.

Our bunker call agency service provides a complete 
solution for your vessel’s requirements while taking 
bunkers, at any port.  With our diligent approach to 
reporting and our round-the-clock support, we will 
ensure the smoothest turnaround possible. 
We believe that informing about supply prospects and 
operational reporting is of the essence in any Bunker 
Call. We pride ourselves in performing our job with the 
highest degree of transparency and integrity to ensure 
that our client has real-time information during their 
vessel’s bunker call. 

Our canal transit services provide our clients with the 
support and assistance required for their vessels, when 
transiting the world’s major canals.
With our unique network of worldwide partners, we 
ensure the best possible service to guarantee your 
vessels safe and efficient passage. All while maintaining 
the GSA high quality service standards. 
Furthermore, our team is well-experienced in all aspects 
surrounding this type of call and can provide expert 
advice and assistance throughout the whole process.

Bunker Calls Canal Transits
We provide a fully-integral dry docking service, 
coordinating both with the shipyard and workshops 
all the jobs required making sure that every step of the 
call is done in the right way, enabling the best savings 
possible in terms of time and money.
We have a close relationship with a number shipyards, 
especially in the Strait of Gibraltar, Canary Islands and 
Turkey, which enable us to ensure that your vessel 
is repaired and maintained to the highest possible 
standards, whilst keeping costs to a minimum.

Dry Dockings

At GSA we are committed to provide a safe and secure 
environment for vessels that need to be laid up. 
As we know there are various types of lay-up packages 
that are typically conducted depending on the clients 
requirements, with different risk levels affecting the 
owner depending on the duration of the lay-up required.
We at GSA work with our network of partners locally 
and worldwide, to ensure that your vessel is properly 
maintained and that all security protocols are in place 
for the period of the vessels inactivity.

Lay Ups
Our offshore project agency services provide support 
and assistance for vessels involved in offshore projects 
and off shore support and maintenance.
We work closely with a network of partners and 
suppliers, to cater for all your possible needs, whilst 
ensuring that your vessel is in compliance with all local 
regulations.

Offshore Projects
At GSA, we understand how delicate customs clearances 
and cargo declarations are. We can manage this process 
for you. Vessels loading in non EU ports bound for EU 
ports, must declare all cargo at the first port of call in the 
EU.  With high margins for error and risks of fines, it is 
best to leave this to be handled by an expert. 
We can provide the service of ICN (Import Control 
System)/ ENS (Entry Summary Declaration) to guarantee 
that your vessel is compliant when arriving and/or 
sailing from port. 

ICS / ENS
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We provide a fully-integral solution for all your logistics 
and storage needs. From customs clearance to 
forwarding, including, transport, handling and storage 
of all types of goods, including dangerous ones.
We work very closely with our partners to minimize 
costs without hindering the quality and timing of 
the services provided, enabling us to deliver, store or 
forward anything at the best price and in the shortest 
time possible.

At GSA, we provide comprehensive and reliable STS 
services that comply with all national and international 
regulations. Our experienced personnel, equipped with 
the latest technology and equipment are to ensure 
the safest and most efficient operations.  We provide a 
range of services such as ship-to-ship transfer of crude 
oil, petroleum products, and liquefied natural gas (LNG) 
amongst others.
 Our STS services are tailored to meet the specific needs 
of our clients, regardless of the size or complexity 
of the operation.  We also prioritize the safety of our 
personnel, clients, and the environment. Our team of 
experts assesses and mitigates risks associated with the 
operation to ensure that the transfer is carried out safely 
and efficiently.
Furthermore, our expertise also enables us to ensure 
that our clients’ documentary requirements are 
fulfilled to the highest of standard, ensuring legal and 
commercial compliance. 

Logistics and Storage

STS Operations

Having performed thousands of crew changes over the 
years, GSA is confident in providing the best possible 
crew change services worldwide. We provide a complete 
and seamless solution for all your vessels needs when it 
comes to crew changes.  
We work along with our local partners, port and 
immigration authorities, as well as any other 
stakeholders to ensure that you are kept well informed 
and updated with local regulations, as well as possible 
options for embarkations and repatriations, providing 
you with the highest standards of quality for crew-
change.
Further to crew changes, we are also committed to 
providing the best medical solutions possible for your 
crews. Our services range from unfortunate medical 
emergencies requiring paramedics to aesthetic 
dentistry. 

Crewing

AT GSA, we specialize in providing reliable project cargo 
solutions. With our experience and expertise in logistics, 
customs, transportation and cargo handling we are the 
trusted provider for your project cargo agency needs.
Our dedicated team understands the unique challenges 
associated with project cargo, and we are committed to 
surmounting those challenges in the most professional 
way.
We have an excellent relationship with port stevedores 
which enables us to provide the best stevedore services 
at the best prices, giving you an efficient and cost-
effective operation.

Project Cargo
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Through our worldwide network of partners, our Hub Coordination 
Centre provides our principals with a one-stop-shop solution for all 
their shipping needs. 

150+

We offer a wide range of services, including port agency, freight forwarding, cargo 
handling, vessel husbandry, customs clearance, and much more. Our global hub 
is designed to provide our clients with seamless services, ensuring that their 
shipments are delivered on time and within budget.

Ports available

GLOBAL HUB

Our aim is to provide you with a fully-integrated and seamless 
service, overseeing your vessel’s operations, which are 
coordinated by our local partners.
Unlike other hubs, we do not set up a triangular communication 
system. Our relationships are based on trust, hence, operationally 
speaking, we put our principals in direct contact with our local 
partners, keeping our Hub always in copy of all communications 
in order to monitor the operations and “jump in” when necessary.
Furthermore, commercially speaking, we strive to attain market 
rates for our principals, whilst sharing the profits with our local 
partner. Thus, adding value and not cost to these operations
Where the local regulations and restrictions allow it, we provide all 
the usual port services, including port agency, owner’s protective 
agency, husbandry services, technical services and much more.
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ALGECIRAS

Ctra Central Termica s/n,
Edificio Arttysur, Planta 5 Ofc 10
11379 Los Barrios (Cadiz) SPAIN

Tel: +34 956 633 918 (24 hrs)
Fax: +34 956 631 847

agency@algeciras.gibunco.com

LAS PALMAS / TENERIFE

C/ Sao Paulo 17, Oficina 10-A. 
El Sebadal, 
35008 Las Palmas de GC

T.   +34 928 242 989
T.   +34 928 918 660 (24 hrs)

agency@lpa.gibunco.com

CEUTA

Muelle Cañonero Dato
Atraque 1, Planta baja
51001 Ceuta

T.    +34 956 522 188
M.  +34 609 512 425 (24 hrs)

agency@ceuta.gibunco.com

GIBRALTAR

No 4 Jetty
North Mole
GX11 1AA Gibraltar

T.   +350 200 47812
T.   +350 200 50490 (24 hrs)

agency@gibraltar.gibunco.com

... AND LOCALLY BASED IN
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Phone
 +350 200 50490
+34 956 633 918 

Web & Email

www.gibuncoshipagency.com

agency@gibunco.com

Get In Touch

MEETING YOUR
MARITIME NEEDS
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